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	For my full CV, see http://users.gw.utwente.nl/collis/ A brief summary follows:
Prof. dr. Betty Collis (B.A., Mathematics, University of Michigan; M.A., Mathematics Education, Stanford University; and PhD, Measurement and Evaluation of Computer Applications in Education and Training, University of Victoria, Canada) is a specialist in the application of technology for strategy, learning and change in educational organizations and corporate training. She was a member of the Faculty of Education at the University of Victoria from 1976-1988 and a member of the Faculty of Educational Science and Technology (now, Behavioural Sciences) at the University of Twente from 1988 until she took early retirement at the end of 2005. Now she works full time as a consultant with her husband Prof. Jef Moonen in the Moonen and Collis Learning Technology Consultants B.V. (http://bettycollisjefmoonen.nl)  As a consultant she is active in the corporate sector as well as in higher education and as an advisor to international projects and research consortia. At the University of Twente she was head of the research team “Technology for Strategy, Learning and Change”; the Scientific Director of the Master of Science program in Technology Applications for Education and Training; and among her many research activities (leader of over 80 funded research projects), she was scientific head of a five-year collaborative research project with the Learning and Leadership Development Organization of Shell International Exploration and Production (Shell EP-LLD). She and her colleagues were awarded the Best Practice Award for Research-Practitioner Partnerships by the ASTD (http://www.astd.org/ASTD/About_ASTD) in 2005. She continued at Shell as Learning Innovation Consultant in 2006-2008. She is a prolific author with more than 700 scientific publications, a frequently-invited conference speaker with close to 700 presentations including 60 keynotes in more than 35 countries, and a committed teacher who has always practiced what she preaches in terms of uses of technology as a learning workbench.  
 


	Summary of Experience:


	
	2006-2010
· Emeritus Professor, University of Twente (early retirement, December 2005)

· Consultant, Moonen & Collis Learning Technology Consultants, B.V.  (2005-Ongoing) http://bettycollisjefmoonen.nl .  Recent work includes:

Shell Exploration and Production, Learning value assurance consultant (2006-2007)
Shell Project Academy, consultant for assessment standards (2006) and mid-year review (2007); research, innovation, and team learning (2007-2008)
Shell Learning International, Innovation consultant (2007-2008; retired December 2008)

Senior Consultant, HEA (Higher Education Academy), UK, (2007-2008) acting as “critical friend” to four universities on their “pathfinder projects”, involving the exploration of new ways to enrich the student experience with support of technology

Member of the Steering Group, The University of Exeter Business School Integrative Technologies Project, JISC e-Learning Programme Transforming Curriculum Delivery through Technology, University of Exeter, UK (2008-2010)
External consultant and member of the Pedagogy Team, i-Borrow Project, JISC Institutional Innovation Programme Large-Scale Institutional Exemplars, Canterbury Christ Church University, Canterbury, UK (2008-2010) 

Honorary professor, Dundee University, Scotland (2005-2006); advice on research planning and grant applications

Honorary Visiting Professor, Glasgow Caledonian University, Scotland (2006-2009); advice on research planning and grant applications for the incoming research team headed by Prof. Allison Littlejohn

  Visiting Fellow, Queensland University of Technology, Australia (2006) interacting with the Creative Industries Faculty and the Faculty of Education

  Learning design consultant, TALSS Group (Teaching and Learning Support Services), Queensland University of Technology, Australia (2006)

  Adjunct Professor, Centre for Learning Innovation, Faculty of Education, Queensland University of Technology, Australia (2006-2008)
Member of the Scientific Advisory Board, Faculty of Military Science, Netherlands Defense Academy, (2006)

  Member of the Scientific Commission of IN3, the Internet Research Institute of the Open University of Catalonya (UOC), Barcelona, Spain (2005-onwards)

Chair, Open University of Catalonya (UOC) Task Force Virtual Campus, Barcelona, Spain (2007)

  Advisor, “Science Education Research and School Practices: Dynamics of Interaction” project , Research Centre in Didactics and Technology in Teachers Education, University of Aveiro, Portugal (2006-2007) 

Consultant, analysis of supranational initiatives for national policy in e-learning in the tertiary sector, Massey University, New Zealand (2006)

Member, International Reference Group, Project M-Learning : Using mobile technologies to develop new ways of teaching and learning, University of Woolongong, Australia (2006-2008)
Member, Advisory Board, APOSDLE (Advanced Process-Oriented Self-Directed Learning Environment), Linz, Austria.( 2007-2010), http://www.aposdle.tugraz.at/) 

Member, Steering Group Meeting for the Adelie Project (Advanced design for e-learning institutional embedding), University of Leicester, UK (2006-2007)

Other advisory tasks, for example: Swedish National Labour Market Board, and NSERC (National Science and Engineering Research Council, Canada)
1988-2005   University of Twente (UT) , Faculty of Educational Science &          Technology (TO); in 2002 became the Faculty of Behavioural Sciences (GW)

Major points:

·  (Hoogleraar) Professor of Tele-Learning: 1997-2001; Shell Professor of Networked Learning (see below): 2001-2006; Professor of Technology for Strategy, Learning and Change, 2003-2005
· (UHD) Associate Professor: 1988-1997

· Leader of the TeleTOP initiative, leading to the successful development and implementation of the TeleTOP Web-based course-management system, now in use throughout the university and in other institutions: 1997- (now a commercial product, see http://www.teletop.nl/teletop.nsf/home/en) 

· Scientific chair of the Masters programme, TAET (Technology Applications in Education and Training),. 1999-2005
· Voted by the students "Instructor of the Year": For the faculty, 1996, 1997; for the university 1997



	
	2001–2005  Shell Professor of Networked Learning 

                          (within the University of Twente)

Leader of Shell-University of Twente Collaborative Project
· Awarded ASTD prize for best practice, Research-Practitioner Partnership, 2005
· Project involved support for three AIOs (PhD candidates), 16 students doing Master's-level projects, as well as for my professorship

· Within an "Action Research" approach, contributing to the change process to "blended learning, Shell style", using the TeleTOP system for technical professionals in Shell International Exploration and Production

· The associated PhD research which I supervised in the Shell project involved (a)  technology to support learning partners throughout the organization, (b) blended learning as a combination of pedagogy and technology, and (c) tools for re-usability and sharing of learning objects. All three have resulted in successful dissertations.


	
	1974-1988 Faculty of Education, University of Victoria, 


                          Victoria, BC, Canada

Major points:

· Assistant professor, 1976-1982; Associate professor: 1982-1988

· Pioneer in computers in education (1979-) as research area, as focus of courses, and as actual tools within the Faculty of Education, leading to being part of university-wide change process (as member of Vice-President's Committee on the Use of Computers in University Teaching, 1986-1988)

· Member of many national and international projects involving computers in education, such as the IBM Canada-University of Victoria Cooperative Project (1984-1987)

· 

	
	1967-1974 High school mathematics teacher, 

                              Los Gatos, California and Victoria, BC, Canada

	Educational BACKGROUND

	
	1983
University of Victoria
Victoria, BC, Canada

PhD, Measurement and Evaluation of Computer Applications in Education

(Study funded by University of Victoria scholarship award

(Dissertation awarded "dissertation of the year" by the Canadian Association for Educational Psychology, and "outstanding dissertation, Western USA and Canada" by the professional organisation Phi Delta Kappa

1966                     Stanford University                         Palo Alto, California

Master of Science,  Mathematics Teaching and Curriculum

(Study funded by Shell Oil, via the Paul deHart Hurt Award for Mathematics

1963                     University of Michigan                   Ann Arbor, Michigan

B.A. in Mathematics

(Graduated Magna Cum Laude (with high distinction) from Honours' Programme

(Study funded by National Merit Scholarship award

(Also obtained teaching certificate, secondary school mathematics


	Research summary (1980-2009)
(see http://users.GW.utwente.nl/collis/homepage03/newres.htm 

for complete descriptions)

	
	Participation in 84 funded research projects, all relating to computer-related technology in education (in most of these I was the primary grant holder)

Research relating to implementation, effects, and attitudes: 22 projects

( Examples: Shell Blended Learning, Philips Centre for Technical Training, Heineken University, The 4-E Model, TeleSCOPIA, ITEC, Gender differences in attitudes towards computers

Research relating to technology design, development, and attributes (including technology for reuse and knowledge sharing): 21 projects

( Examples: TeleTOP, Shell EP Metadata and Reuse, Shell EP Knowledge Sharing, TNO-FEL, CANDLE, IDYLLE

Research relating to pedagogical aspects: 13 projects

( Examples: Blended learning at Shell,  e-BOSNO, Dimensions of E-Learning

Research relating to technology at the organisational or national levels: 12 projects

( Examples: Corporate-University Partnerships in Australia, International Comparative Study of ICT in Higher Education, Impact of the Internet (HEFCE)

Evaluation research: 15 projects

( Examples: Shell, IBM/Europace, POCO, RDISAT, Saanich (B.C., Canada) School District


	PUBLICATIONS  (Approximately 700)

(for a complete listing, see http://users.GW.utwente.nl/COLLIS/homepage03/PUBS.HTM/)

	
	Author or co-author or co-editor of 15 books, author or co-author of approximately 76 chapters in edited books, editor or guest editor of 9 special issues of scientific journals, author or co-author of approximately 132 articles in refereed scientific journals, all relating to computer-related technology in education and corporate settings
Key books:

· Collis, B., & Moonen, J. (2005). An on-going journey: Technology as a learning workbench. Faculty of Behavioural Sciences, University of Twente. Available:  http://bettycollisjefmoonen.nl/rb.htm 
(Collis, B., & Moonen, J. (2001, second printing, 2002). Flexible learning in a digital world: Experiences and expectations. London: Kogan Page. ISBN Hardback: 07494 33728, Softback 07494 3371X

(Adelsberger, H., Collis, B., & Pawlowski, J. (Eds.). (2001, second edition 2003). Handbook of information technology for education and training. Berlin: Springer Verlag. (41 chapters, 950 pp). ISBN 3-540-67803-4.

(Collis, B. (1996).Tele-learning in a digital world: The future of distance learning. London: International Thomson Publications. ISBN 1-85032-157-4 (648 pp.). 

(Collis, B. (1988). Computers, curriculum, and whole-class instruction. Belmont, CA: Wadsworth. (with Instructors Manual and accompanying software). (412 pp. in book). ISBN 0-534-08460-5
Examples of book chapters and articles in scientific journals:

Relating to corporate learning:
· Collis, B., & Lomas, A. (2008). Knowledge sharing for organizational learning at Shell Exploration & Production: Strategy, processes, and tools. In A. Koohang, K. Harman, & J. Britz, (Eds.), Knowledge management: Research and application  (pp. 1-20). Santa Rosa, CA: Informing Science Press. ISBN 978 1 932 88607 8
· Collis, B. (2006). Blended learning: Putting learning to work. In C. J. Bonk & C. R. Graham (Eds.), Handbook of blended learning: Global perspectives, local designs (pp. 461-473). San Francesco, CA: Pfeiffer Publishing. ISBN 0-7879-7758-6
· Collis, B., & Margaryan, A.  (2005). Design criteria for work-based learning: Merrill's First Principles of Instruction expanded. British Journal of Educational Technology, 36(5), 725-738. ISSN 0007-1013

Relating to implementation, effects, and attitudes:
· Collis, B., & De Boer, W. F. (2005). Designing for flexibility in the traditional university. International Journal of Technologies in Higher Education, Special Issue: Instructional Engineering and ICTs: Practice and research, 2(1), (34-44).  ISSN 1708-7570
· Collis, B., Peters, O., & Pals, N. (2001). A model for predicting the educational use of information and communication technologies. Instructional Science, 29, 95-125 ISSN 0020-4277 

· Collis, B., Winnips, K., & Moonen, J. (2000). Structured support versus learner choice via the World Wide Web (WWW): Where is the payoff? Journal of Interactive Learning Research, 11(2), 163-196. ISSN 1093-023X 

Relating to technology design, development, and attributes: 
(Collis, B. (2003). Stretching the mold: Web applications as tools for change. In V. Uskov (Ed.), Computers and advanced technology in education (pp. 2-7). Anaheim, CA: ACTA Press. ISBN 0-88986-361-X.
· Collis, B., & Strijker, A. (2001-2002).  New pedagogies and re-usable learning objects: Toward a new economy in education.  Journal of Educational Technology Systems, 30, 137-157. ISSN 0047-2395 [Note: This paper won the "2002 Outstanding Journal Article Award" presented by the Division of Instructional Development (DID), the largest division within the Association for Educational Communications and Technology.] 

· Collis, B. (1999). Design, development and implementation of a WWW-based course-support system. In G. Cumming, T. Okamoto, & L. Gomez (Eds.), Advanced research in computers and communications in education. Vol 1, (pp. 11-20). Amsterdam: IOS Press. ISBN 158 603 0272 
Relating to pedagogical aspects: 
·   Collis, B., & Moonen, J. (2008). Web 2.0 tools and processes in higher education: Quality perspectives. Educational Media International, 45(2), 93-106- ISSN 0952-3987
· Collis, B., & Moonen, J. (2005). The contributing student: Learners as co-developers of learning resources for reuse in Web environments. In D.Hung & M. S. Khine (Eds.), Engaged learning with emerging technologies (pp. 49-68). Dordrecht: Springer Science + Business Media.  ISBN 1-4020-3668-X
· Collis, B. (1999). Designing for differences: Cultural issues in the design of WWW-based course-support sites. British Journal of Educational Technology, 30(3), 201-216. ISSN 0007-1013 

Relating to organisational or national levels, change & policy: 
· Collis, B. (2006). E-learning and the transformation of learning for a knowledge economy. In M. Castells & G. Cardoso (Eds.), The network society: From knowledge to policy (pp. 215-224). Washington, DC: John Hopkins Center for Transatlantic Relations.  ISBN 0-9766434-5-6
(Collis, B., & Winnips, K.. (2002). Two scenarios for productive learning environments in the workplace. British Journal of Educational Technology, 33 (2), 133-148. ISSN 0007-1013 

 (Collis, B., & Gommer, E. M. (2001). Stretching the Mold or a New Economy? Part 1: Scenarios for the university in 2005. Educational Technology, XLI(3), 5-18. Part 2: Realizing the scenarios for the university in 2005. Educational Technology, XLI (4), 5-19 ISSN 0013-1962 

Relating to evaluation research or  research methodology: 
· Moonen, J., Collis, B., & Anderson, J.  (2006). Standards and assessment of e-learning. In P. Resta (Ed.). Teacher development in an e-learning age: A policy and planning guide (pp. 202-230). Paris: UNESCO.
( Collis, B. (1998). Building evaluation of collaborative learning into a WWW-based course: Pedagogical and technical experiences. Invited paper, Special Issue on Networked and Collaborative Learning, Indian Journal of Open Learning, 7(1), 69-80. ISSN 0971-2690 

(Collis, B. (1993). Evaluating instructional applications of telecommunications in distance education. Educational Training and Technology International, 30(3), 266-274. 

In addition, approximately approximately 195 conference papers published in refereed conference proceedings, more than 250 reports for external funders/deliverables for funders of research projects, and approximately 150 other professional publications 

Recent examples of conference papers published in refereed conference proceedings:

· Collis, B., & Joergensen, E. (2005). Partners in a learning evolution. In S. Carlinger & B. Sugrue, (Eds.), ASTD 2005 Research-to-Practice Conference Proceedings (pp. 43-50). Alexandria, VA: American Society for Training & Development. ISBN-1-56286-417-3

· Collis, B. (2005). The contributing student: A blend of pedagogy and technology. In J. Copsey (Ed.), The next wave of collaboration (pp. 7-12). Auckland, New Zealand: EDUCAUSE and the University of Auckland Library. 

· Collis, B. (2005). Knowledge sharing: Linking formal and informal learning. In S. M. Hawamdeh (Ed.), Nurturing culture, innovation and technology (pp. 3-13). Singapore: World Scientific. 
Examples of reports for external funders/deliverables:

· Collis, B. (2008, September). Capturing the value of blended learning: An evidence-based approach. Internal document, Shell Learning, Rijswijk, NL.
· Collis, B. (2006). Good practice standards: Participant assessment Shell Project Academy courses. Shell EP Learning & Leadership Development, Rijswijk, NL
·   Collis, B., & Wende, M. van der (Eds.) (2002).  Models of technology and change in higher education: An international comparative survey on the current and future use of ICT in higher education.  Enschede: CHEPS.  

	
	


	PresentationS (695+…)

(FOR A COMPLETE LISTING, SEE http://users.gw.utwente.nl/colllis/homepage03/newpres.htm)

	
	60 keynote or major invited presentations, 190+ presentations at other international conferences and meetings, and approximately 450 other presentations

Invited presentations given in 35 countries. 

Recent examples of the 60 keynotes include: 

· Collis, B. (2008, 18 June). Blended learning: Lessons from the corporate sector. Keynote presentation, Third International Blended Learning Conference, University of Hertfordshire, Hatfield, UK.
· Collis, B. (2008, 09 June). Pedagogy 2.0: Learning by contribution. Keynote presentation, Technology supported learning in the 21st century: Issues and paradigms in transformative tertiary education. International conference, Staffordshire University, Stoke on Trent, UK.
·  Collis, B. (2006, October 26). Quality on (the) line: What, how and when should we be measuring for quality assurance in online distance education and e-learning? Keynote presentation, EDEN (European Distance and E-Learning Network) Research Workshop, Barcelona, Spain. 
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	SUPERVISION OF GRADUATE STUDENTS

(FOR A COMPLETE LISTING, SEE http://users.gw.utwente.nl/collis/homepage03/newgrads.htm )

	
	While at the University of Twente (1988-2006 ):

· Supervision of PhD candidates: Chair (promotor), primary supervisor or member of the examining committee of 47 completed PhDs
· Supervision of Masters' candidates:  Chair, primary supervisor or member of the supervisory committee of 104 completed Master of Science degrees 
(Data are no longer available for graduate supervision while I was on faculty at the University of Victoria, but the amounts were comparable to the above totals for 1988).


	TEACHING

(FOR A FULL OVERVIEW, SEE  http://users.gw.utwente.n/collis/homepage03/teach.htm )

	
	Web-based courses:

I have designed, developed, and been the instructor for 29 Web-supported courses and am a pioneer in this area. I have also contributed to the design of more than 100 Web-supported blended courses at Shell EP. 
Teaching overview:

Over the years I have taught more than 46 different courses, most of them for several iterations. The majority of the courses were also designed and developed by me, and featured innovative use of learning technology.

Note: 

In 1996 and 1997, I was chosen "teacher of the year" by the students in our faculty and in 1997 "teacher of the year" for the university


	PROFESSIONAL ACTIVITIES
(FOR A FULL LISTING, SEE http://users.gw.utwente.nl/collis/homepage03/newpro.htm  ). For current consulting and professional  activities (2005-2007), see the start of this document.

	
	Member of editorial board or reviewer for scientific journals or book series: In total: 32. Currently, 18

Services to professional associations:  In total 19 associations, including periods on executive boards, leadership of working groups. Highlights are President of the International Society for Technology in Education (ISTE) and Chair, IFIP Working Group 3.3 (Research on Telematics Applications in Education).

Member of steering committee or programme committee of international scientific conferences: In total: 65 conferences. Of these, 12 have been as Chair/Co-Chair or as Chair/Co-Chair of the International Program Committee. 

Member of Advisory Boards, external adviser, or consultant to international organisations (Shell International Exploration and Production, NSERC (Canada), World Bank, UNESCO, ILO, etc): In total: 56
Service to the University: Department chair and member of the Management Team for the faculty, (1999-2001). Many committee chairs. Chair of the TeleTOP Project (1997-2000) and of the TeleTOP DB (Management Team) (2000-03) for TeleTOP research and development. Scientific Chair of the International Master of Science programme, TAET (Technology Applications in Education and Training), (1999-2005).
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